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November 15, 2021 

 
 
Public Service Commission  
Clerk's Office  
101 Executive Center Drive, Suite 100  
Columbia, SC 29210 
 
CC: Office of Regulatory Staff Transportation Department  
1401 Main Street, Suite 900 
Columbia, SC 29201 
 
 
Re: Loop Carts, LLC Class C Taxi Application. 
 
 
To Whom It May Concern: 
 

I have been retained by my client Loop Carts, LLC (“Loop”) to advise in the submission of 
the South Carolina Class C Taxi application.  Given my client’s business, we originally submitted a 
Transportation Network Company (“TNC”) application directly to the Office of Regulatory Staff 
(“ORS”) on October 1, 2021. Through that process I worked with Tom Allen of ORS to determine 
if Loop would qualify as a TNC operator under the regulations.  It was ultimately determined by 
ORS after a few discussions and many detailed questions about Loop’s business operations that 
the TNC license was not the appropriate license.  In my last discussion with Mr. Allen and his 
team it was recommended that Loop should instead apply for a Class C Taxi license.  Given the 
direction of Mr. Allen and his team, I am submitting the Class C Taxi Application on behalf of Loop.    
 

In my conversations with Mr. Allen and his team, they suggested that I express that my 
client is currently operating within one jurisdiction currently, and would like to expand as soon 
as possible.  In addition, we have been working with ORS to answer many of the questions they 
had about our operations.  With that in mind we respectfully request an expeditated review of 
our application.  My hope is that given the information that we have previously provided ORS 
and our quick response to any request you may have, we can get my clients licensed as soon as 
possible.  Loop is eager to  expand their currently operating business into other jurisdictions.  
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If you have any questions about the attached application, please do not hesitate to reach 
out to me directly via email at brett@cardenvigrass.com or by phone at 803-603-7555. I look 
forward to working with you and your team to get this application processed quickly.  

Sincerely, 

Brett Vigrass, Esq. 

Enclosure(s) 
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Class C TAXI APPLICATION PROCESS Page 1 of 2 

Submitting an application for a Class C Taxi Certificate involves two South Carolina state agencies: 

1.) Public Service Commission of South carolina (PSC) www.psc.sc.gov 

2.) South Carolina Office of Regulatory Staff (ORS) www.regulatorystaff.sc.gov 

The minimum time to obtain authority from the PSC and a certificate from the ORS is approximately four (4) weeks. 

PHASE 1 - CERTIFICATION PROCESS - Public Service Commission - Clerk's Office 

If you have any questions regarding the completion of the Transportation Cover Sheet and/or the Class C Taxi 
Application, please call the Clerk's Office at 803-896-5100. 

Step 1: Complete and Submit the Application. 
**Please ensure your name/name oT business is consistent throughout the Application** 

A. Complete all sections of the Transportation Cover Sheet and Class C Taxi Application.
B. Provide all signatures as required.
C. Application must be notarized in appropriate area.
D. If Applicant is an LLC or incorporated, please attach a copy of the Certificate of Existence from

the South Carolina Secretary of State and Articles of Incorporation.
F. Mail or Fax the completed Transportation Cover Sheet, Class C Taxi Application, and

attachments to:

Public Service Commission 
Clerk's Office 
101 Executive Center Drive, Suite 100 
Columbia, SC 29210 
Fax:803-896-5199 

Office of Regulatory Staff 
Transportation Department 
1401 Main Street, Suite 900 
Columbia, SC 29201 
Fax: 803-737-0815 

Step 2: Application is assigned a Docket Number. 
A. Applicant will receive a confirmation letter indicating the Docket Number assignment.

Information (filings, correspondence, etc.) is available on the Commission's Docket
Management System (DMS) at https://dms.psc.sc.gov/Web.

Step 3: Public Service Commission Action 
A. The application is placed on the Commission's Agenda. The application is reviewed by the

Commission one week as an advised item and the next week as an action item.

B. The week the application is on the agenda as an action item, the Commission may discuss and
approve or deny the application at its regularly scheduled Public Service Commission
Meeting. (See PSC website for calendar.)

C. The applicant will receive an Order from the Commission approving or denying the application.

D. If approved, the applicant has 90 days from the date of the Order to comply with the rules
and regulations of the Public Service Commission.
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